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SERVICE CENTER



Service Center

With experience manufacturing, repairing and servicing distribution equipment, 
Partner Technologies is one of Canada’s leading experts in transformer technol-
ogy.  PTI specializes in the servicing of electrical transformers, reclosers, regula-
tors, electronic controls and distribution equipment.
PTI is registered to the current version of ISO 9001 and is an Authorized Service 
Center for Eaton’s Cooper Power Systems.

The Power of Quality

The unique facilities within the PTI Service Center contribute to quality care for 
each repair unit. Every incoming unit receives a thorough inspection to evaluate 
its condition. The on-site scrap shop can provide quick responsible recycling 
of raw materials from retired units. The Service Center can make quick repairs 
using standard stock parts from PTI’s large inventory. Repaired units are refilled 
with clean oil in accordance to environmentally safe practices.

The test laboratory is fully equipped to perform electronic control repair, replace-
ment and testing services for transformer units up to 138kV voltage levels (650 
kVBIL). Each repaired regulator, recloser, control, and transformer is functionally 
tested. Electrical tests are performed to confirm quality and to ensure the units 
are suitable to be re-installed. A dedicated paint booth is available to apply a new 
finish on repaired units and control boxes.

Centrally located in Regina, Saskatchewan, PTI serves customers across North 
America. Since 1989, the PTI Service Center has provided innovative solutions 
to customers including:
• SaskPower  • Eaton’s Cooper Power Systems
• ATCO Electric  • Hydro One
• Manitoba Hydro  • BC Hydro
• Suncor   • Exxon Mobil
• Fortis Alberta/BC  • BP Alaska
• OPG
The Service Center also works with consultants and utilities to supply new and 
refurbished surplus distribution equipment.
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The Power of Partner Technologies

PTI began in 1989 as a small maintenance and repair shop. When PTI started 
manufacturing single phase distribution transformers, its expertise grew to the 
point of recognition as leading innovators of transformer technology. 

Customers appreciate the opportunity to phone PTI’s helpful staff to tap their 
knowledge of transformer technology. The responses are quick; the solutions, 
innovative.

Operating with the flexibility and resourcefulness of a small company, PTI’s more 
than 300 employees are ready to take on the world! Registered to the current 
version of ISO 9001 and a registered patent, PTI is gaining the respect and 
business of international markets, including the United States, Caribbean, South 
America, Europe and Africa.

Like its expertise and reputation for manufacturing high quality transformers, 
Partner Technologies continues to grow.

Products Served
1Ø & 3Ø Voltage Regulators Switching Cubicles
Oil Circuit Reclosers Regulator and Recloser Controls
1Ø & 3Ø Transformers Service Solutions to Fit Customer’s Needs

Left: All repairs received a topcoat of new paint

Above: Row of single phase regulators retrofitted with Cooper CRA’s

Left: Oil circuit recloser in repair cart of diagnosis


